
Please send your FELCOtronic (electric) or FELCOmatic (pneumatic) pruner via UPS to 
the above referenced address. Please send the entire unit for inspection unless 
instructed otherwise.  If this is an F-800/810 series in a black suitcase DO NOT SEND 
BATTERY. If unsure please call before shipping.  

PLEASE STATE THE REASON FOR THE RETURN OF THE FELCO. 

PRIOR TO REPAIR SERVICE BEING RENDERED, AN INVOICE WILL BE MAILED OR 
EMAILED TO YOU DETAILING THE REPAIR COSTS AND REQUEST FOR PAYMENT 
IN FULL BY MASTERCARD, VISA OR CHECK.  

REPAIR SEVICE FEES: 

LABOR PLUS THE COST OF PARTS (IF APPLICABLE) 
PLUS RETURN SHIPPING COSTS 

NAME  ____________________________________  TELEPHONE   _________________________ 
Please Print     

STREET ADDRESS   _______________________________________________________________ 
We do not ship to P.O. Box numbers 

CITY, STATE & ZIP  ________________________________________________________________ 

EMAIL ADDRESS  _________________________________________________________________

Please return this form along with your Felco.

(PLEASE RETAIN A COPY FOR YOUR RECORDS)

DO NOT WRITE IN THIS SPACE. 

AMBERG’S, INC.
AUTHORIZED FELCO REPAIR SERVICE  

3164 Whitney Road    Stanley, NY  14561-9590 
Tel: 585-526-5405 Fax:585-526-6522

Email: info@ambergs.com
www.ambergs.com
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